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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this
equipment is a label that contains, among other information, the FCC Registration Number
and Ringer Equivalence Number (REN) for this equipment. IF REQUESTED. THIS
INFORMATION MUST BE GIVEN TO THE TELEPHONE COMPANY.

The REN is useful to determine the quantity of devices you may connect to your
telephone line and still have all of these devices ring when your telephone number is called.
In most, but not all areas the sum of the REN'’s of all devices connected to one line should not
exceed five (5.0). To be certain of the number of devices you may connect to your line. as
determined by the REN. You should contact your local telephone company to determine the
maximum REN of the area you are calling from. If your telephone equipment causes harm to
the telephone network. The telephone company may discontinue your service temporally. If
possible, they will notify you in advance. But if the advanced notice is failed , you will be
notified as soon as possible. You will be informed of your right to file a complaint with the
FCC.

Your telephone company may change in its facilities, equipment, operations or
procedures that could affect the proper functions of your equipment. If this occurs, you will be
notified in advance to give you an opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following
address and phone number for information on obtaining service or repairs. The telephone
company may ask you to disconnect this equipment from the network until the problem is
solved or until that the equipment is not detected malfunctioning. This equipment may not be
used on coin service provided by the telephone company. Connection to party lines is
subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.
Note: This equipment has been tested and found to comply with the limitation for a class B
digital device pursuant to Part 15 of the FCC Rules. These restrictions are designed to
provide reasonable protection against harmful interference when the equipment is operated
in aresidential installation. This equipment generates, uses, and can radiate radio frequency
energy and if not installed and used in accordance with the instruction manual may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If the equipment does cause harmful
interference to radio or television reception, which can be determine by tuning the equipment
off and on, the user is suggested to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the distance between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver

is connected. Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for

Compliance could void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with
the emission limits.
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Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that
has a screw down cover (lid). As unsafe voltages (TNV) exist on the modem card,
disconnect the modem card from the telephone line while the cover (lid) of the DTE
(computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the
cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not
connect the customer equipment to the telephone line while the cover (lid) of the DTE
(computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to ensure
compliance with the ACA Standards. Do not adjust your modem or software outside the
values indicated as below. To do so would result in your modem being operated in a
non-compliant manner.

Modem Commands:

Command Default Permissible Range
ATA Do not use

ATB BO Do not set to B1
AT&G &GO &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
S6 2 2t06

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to a given number (Note: if the modem can detect service tones, up
to 10 attempts can be made). If the call sequence is unsuccessful, there shall be a delay of
at least
30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values
shown as above will result in the modem being operated in a non-compliant manner.
Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant
equipment .
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Chapter 1 Introduction

1.1 Introduction
Thank you for choosing this HSF V.90 56K USB Modem. It is not only the most

cost-effective solution to connect your PC to the Internet, but also increase the usage of
the CPU and decrease the cost of ownership. It reduces the time and pain during
installation procedure. All you have to do are just plug & play and inserting the CD-ROM
Disk, even that you don’t need to turn off the power of your PC. Because it's a really
USB device so it supports the fully HOT plug and play function. Furthermore, it follows
the K56Flex /V.90 Standard, you can access the Internet at Max. rate 56K bps (It
depends on the line condition and the ISP you connected to). If you have a PC system

with USB interface, we strongly recommend you to take this modem as your best choice.

1.2 Features
USB interface, HOT plug and play, easy to install

ITU 56K V.90 Standard

Windows 98SE /Windows ME/Windows 2K /Window XP compatible
No Extra Power Needs & Low power consumption

Host-Controlled Modem

User Friendly

1.3 What's in the Package
Modem Unit
CD-ROM Disk (Comprises Application Software, Modem Drivers & User’'s Manual)
Telephone cord

Quick Guide for Installing Modem Drivers
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Chapter 2 Specifications

2.1 Specifications

Computer InterfaceUSB V1.1

Line Interface RJ-11 for POTS line

Data Protocols V.90, K56flex, V.34, V.32bis, V.32, V.22bis, V.22, V.23, V.21, Bell
212A and 103

Data Speed 56k, 54k, 52k, 50k, 48k, 46k, 44k, 42k, 40k, 38Kk, 36k, 34k, 33.6k,
31.2k, 28.8Kk, 26.4k, 24k, 21.6k, 19.2k, 16.8k, 14.4k, 12k, 9600, 7200,
4800, 2400, 1200, 300

Data Compression V.42bis, MNP 5

Error Correction V.42 LAPM, MNP 2,3,4

Fax Protocols Group 3 Compatible, Class 1 fax: V.17, V.29, V.27ter, V.21 ch 2

Fax Speed 14.4k, 12k, 9600, 7200, 4800, 2400, 300

General Standard AT commands, V.8 and Automode, Caller ID, Virtual DTE,
V.80 Virtual UART (115.2kbps), DTMF detection and generation,
ADPCM, Answering machine (voice), OnNow Power Management,
Wake-up on ring , Distinctive ring for data/fax/voice, World wide
country support

Power Consumption below 700mwW

2.2 System Requirements
CPU : Pentium 200MHz MMX comptible or greater
RAM :16Mbyte RAM or more
Interface : USB port
HDD : 2MB free space or above
Telecom Requirement : 1 POTS line

Operation system :Windows 98SE , Windows ME, Windows 2K, Windows XP
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Chapter 3 Hardware Installation

=

Plug the connector of the USB Modem into the USB port of your PC.

2. Plug one end of telephone cord into the modem’s “LINE” jack, which is shown on the
modem’s bracket labeled “LINE”.

3. Insert the other end of the cord into the telephone wall socket.

4. Enable the USB port option in the BIOS setup of your computer.

LINE

| N
iy =
L. Ll =
i USB Connector [l
WALL SOCKET COMPUTER
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Chapter 4 Software Installation

Power on your computer and modem and then start Windows 98SE/ME/2K/XP.
Windows 98SE/ME/2K/XP will detect the modem automatically.

4.1 Installing in Windows 98SE

1. The computer wizard will find new hardware device, Please click Cancel to

continue.

Add Hew Hardware Wizard

T hiz wizard searches for new drivers for;

ISE Composzite Device

& device diiver iz a software program that makes a
hardware device work.

< Banh

Cancel [: |

2. Please click Start \ Run on the desktop, then type the path:
E:\Driver\Win98SE\242004usa8.exe ( E is the letter of CD-ROM drive ) and

click OK to continue.

Bun EE

5 Type the name of a program, folder, docurment, or Internet

rezaurce, and Windows will apern it far yow.

Open: IE:RDriver'&WinEIESE"-.242EIEI4usaE.E:-:e j

Cancel Browsze. .. |
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3. Click Yes.

Windows 98 Second Edition 0242004 Update |

Thiz program installs the Windows 38 Second Edtion 0242004 Update. Do pou want to
continug?

4. Click Yes.

Windows 98 Second Edition 3242004 Update !IEIE

Fleaze read the fallowing license agreement. Press the PAGE DOWH key
to zee the rest of the agreement.

SUPPLEMEMTAL EMD USER LICEMSE AGREEMEMNT FOR -
MICROSO0FT SOFTWARE

IMPORTAMT: READ CAREFULLY - Theze Microsoft Corparation
["Microzoft''] operating svstem componentz, including any “onling' or
glectronic documentation [M'05 Components''] are subject to the terms
and conditionz of the agreement under which vou have licenzed the
applicable Microzoft operating svstem product ['05 Product')
described below [2ach an "End User License Agreement’” or "ELULA"]
and the terms and conditionz of this Supplemental ELLA. BY
IMSTALLIMG, COFYING OR OTHERWISE USING THE OS5
COMPOMEMTS, vOU AGREE TO BE BOUMD BY THE TERMS
AMD COMDITIONS OF THE APPLICABLE OS5 PRODUCT ELILA,
ARD THIS SUPPLEMERNTAL ELLA. IFY0OU DO NOT AGREE TO ;I

Do pou accept all of the terms of the preceding License Agreement? [F you
chooze Ma, Install will cloze. To install you must accept thiz agreement,

Tes %J Mo

5. Click Yes, restart computer now.

Windows 98 S5econd Edition Q242004 Update EA |

@ 'ou musgt restart your computer before the new settings will take effect.

Do yow wank ba restart your campter now’?
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6. The computer wizard will find new hardware device, Please click Cancel to

continue.

Add Hew Hardware Wizard

T hiz wizard searches for new drivers for;

ISE Composzite Device

& device diiver iz a software program that makes a
hardware device work.

< Banh

Cancel [: |

7. Please click Start \ Run on the desktop, then type the path:
E:\Driver\Win98SE\HXFSetup.exe ( E is the letter of CD-ROM drive ) and click

OK to continue.

Bun EE

Type the name of a program, folder, document, or [nternet
rezaurce, and Windows will apern it far yow.

Open:  [E:\Driverswin3B5E \HXF Setup. exe 2

Cancel Browsze. .. |

10
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8. Click OK.

Fdiwn U240 N pdale

9. Click Yes to restart your computer. When the system was reboot and install
complete.

Windowsz 98 Second Edition 3242004 Update

1)

L] W |

11
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4.2 Installing in Windows ME
1. The message of USB HSF Modem will appear. Select Specify the location

of the driver [Advanced] and click Next.
Add Hew Hardware Wizard

Wwindows haz found the following new hardware:

USE H5F Madem

Wwindows can automatically zearch for and inztall zoftware
that supports pour hardware. | pour hardware came with
inztallation media, ingert it now and click Mest.

Wwrhat would you like to do?

= Automatic search for a better diiver [Recommended)

¥ Specify the location of the diver [Advanced}

¢ Back I Mext > & I Cancel |

2.  Select “Search for the best driver for your device. [Recommended]”, then

select “Specify a location” and type the path: H:\Driver\WinME (H is the
letter of CD-ROM drive ) and click Next to continue.

Add Mew Hardware Wizard

YWindows will zearch for new drivers in itz driver databaze
an your hard drive, and in any of the following zelected

{*' Search for the best driver for vour device.
[Recommended).

[T Removable Media [Floppy, CO-ROM..]
¥ Specify a location:
[H:\Driver\w/inME =

" Display a lizt of all the drivers in a specific location, o
you can zelect the driver pou want.

< Back | Mest > Q Cancel

12
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3. Windows will find the driver for USB Modem Enumerator and click Next.
Add Hew Hardware Wizard
Wwihindows driver file search for the device:
IJSE bodem E numerator
Wihindows iz now ready to install the best driver faor this
device. Click Back to select a different driver, or click Mext
to continue.
Location of driver:
H:ADRMNMERSWINMESCUSBIT 2. IMF
¢ Back
4.

Click Finish to end this installation procedure.

Add New Hardware Wizard

_\> USE bodem E numerator

“windows haz finizhed ingtalling the new hardware device.

< Back

13
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5. The message of Modem Device will appear. Select “Specify the location of

the driver [Advanced]” and click Next.

Add New Hardware Wizard

“windows haz found the following new hardware;

todem Device

“windows can automatically zearch for and install zoftware
that zupports your hardware. [F pour hardware came with
inztallation media, ingert it now and click Mext.

“wihat would wou like to do'?

" Automatic search for a better diiver [Fecommended)

i+ Speciiy the location of the driver [Advanced}

< Back I Mewt » & I Cancel |

6. Select “Search for the best driver for your device.J[Recommended]” ,then

select “Specify a location” and type the path: H:\Driver\WinME (H is the
letter of CD-ROM drive ) and click Next to continue.
Add New Hardware Wizard

“wiindows will zearch for new drivers inits driver database
of vour hard drive, and in any of the following selected

g Search for the best driver for your device.
{Recommended). :

[~ Bemovable Media [Floppy, CO-ROM...]

v Specify a location:

IH:'\DriverHWinME j Browze |

" Display a list of all the drivers in a specific location, so
oL cah select the driver you want,

< Back I Mewt » & I Cancel

14
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7.  Windows will find the driver for Softk56 Data Fax CARP and click Next.
Add Hew Hardware Wizard
Wwihindows driver file search for the device:
Softk56 D ata Fax CARP
Wihindows iz now ready to install the best driver faor this
device. Click Back to select a different driver, or click Mext
to continue.
Location of driver:
H:ADRMERSWINMESCUSBITH.IMF
¢ Back
8.

Click Finish to end this installation procedure.

Add New Hardware Wizard

@Q Softk56 Data Fax CARP

“windows haz finizhed ingtalling the new hardware device.

< Back

15
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4.3 Installing in Windows 2K
1.  Windows will detect the modem automatic; please insert the driver CD

supplied and clicks Next to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizeed ket pou instal & device difeer ol a
bl derais

T conbirwes, chick Mt

|an>r:| Cocel |
1a)

-

2. Select “Search for a suitable driver for my device [recommended]”, and

click Next.

Found Mew Hardware Wizard

Inatall Hardwanie Device Driveds

B derwics diver 15 & soltmale program thal enables & hevdvwars devnice 1o sk with
&0 opEsing spshem

Thiz vazard wall complete the mskalstbon for this desios:

@ LSE HSF Modem

& device divel 2 & soffware piogeam Bt makes & hardiaie devdoe wok Windows
Femichi chrved [hias 1ot pouil res deraias T'o lncate diver [les and complete e
nshallstion chck Mesl.

Wt o wows wesrt thes wizard b do?
= Sesnch for & sukable diver Ion iy device |scommendsd)

™ Dizplap & kst of o knosen divesis: [on T devcs 2 that | can chooss a speclic
direm

:Back | m:-“ Cocel |

16
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3. Select Specify a location, then click Next to continue.

Locate Drived Files
‘wheie do pou mant 'Windoss: 1o sesich b diver les?

>

Please type the path: E:\Driver\Win2K (E is the letter of your CD-ROM driver),
then click OK to continue.

Found Mew Hardware Wizard

ey
=

E:MDiriversawin2k, k3

17
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5. Click Next to continue.

Found Mew Hardware Wizard

Dirivied Files Sesach Aeaulla
Tha vezaid has hrished saacherg lon deeet Bas for wour baideraie dewics

The wizard found & dives for the following device:

% LSE HSF Modem

windowms found & diver for this device. Tao install Hee diveer 'Windows fournd, chck Hest

;y v vk A c sl Bonl

6. Click Yes to continue.

Digital Signature Not Found x|

The Microzaft digital zignature affirms that software haz
been tested with Windows and that the software haz not
been altered zince it wasz tested.

The software vou are about to install doez not contain a
bicrozoft digital zignature. Therefore, there iz no
guarantee that thiz zoftware works correcty with
Windows,

Softk56 D ata Fax CARP

[f you want ko search for Microzoft digitally zigned
zoftware, visit the Windows Update wWeb site at
hittp: / Awindowsupdate. microzoft com to see if one is
available.

Do pou want to continue the installation’?

ez Mo kore Info

18
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7.  Click Finish to end procedure.

Found Mew Hardware Wizard

Completing the Found Mew
Hardware Wizard

s

Soi®.SE Dala Fax CARP

wairedow b Binehed retaliing the solteae for Hhis device

Ta close iz wizaed, chick Finsh

| r.r.d-.;l I
{

-

19
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4.4 Installing in Windows XP

1. The message of “USB HSF Modem” will appear. Select “Install from a list
or specific location [Advanced]” and click Next.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou inztall software for:

IJSB HSF Modem

\\) If pour hardware came with an installation CD
x,lﬁ" or Hloppy disk, insert it now.

Wwhat do pou want the wizard to da?

{71 Install the software automatically [Fecommended)
(%) Install from a list or specific location [Advanced)

Click Mest to continue.

NEHDD\\J [ Cancel ]

2. Select “Search for the best driver in these locations”. Click “Include this
location in the search “ and the path: E:\Driver\WinXP. (E is your CD-ROM).
Then Click Next.

Found Mew Hardware Wizard

Pleaze choosze your zearch and installation options.

(%) Search for the best driver in these locations.

ze the check bores below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ 5earch removable media [floppy, CO-ROM...]
Include this location in the search:

H:\DiverswiridP -

() Don't zearch. | will chooze the driver to install

Choose thiz option to select the device driver from a list. Windows does not guarantes that
the driver you chooge will be the best match for your hardware.

¢ Back ” NEHDQJ[ Cancel

20
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3.  Click “Continue Anyway".

Hardware Installation

L] 'j The software pou are installing for this hardware:
L
Softk 56 Data Fax CARP

haz not paszed “Windows Loga testing to werfy itz compatibility
with *Windows =P, [Tell me why thiz testing iz important. |

Continuing your installation of this zoftware may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Srmsay % [ STOR Inzstallation

4.  Click Finish to end this installation procedure.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztalling the software for:

E@ Softk 56 Data Fax CARP
il

Click Finizh to cloze the wizard.

Finizh R

21
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Chapter 5 Select Modem Country

5.1 Select Modem Country in Windows 98SE / ME / 2K
1. To select your country, please click Start \ Setting \ Control Panel on the

desktop. Then double-click on the HSF Modem Region Select icon.

E5 Contral Pansl

| Fle EG Vw Go Faoes Heb 3
= 4 4 @ & | ) .
Eact Foeard U Cat Cogw Pasla Ursds _

]-l‘dﬂ'ﬂ#'fl Conbol Pane j

el g f$ B B °

Bocossinlty AddMes  Add®emoes  DateTie

CO “trﬂl Optiors Hardwrms Progsams

Panel RﬁB g _ %
Dieskiop ri-kd."-'-_.' Fronls G

HSF Madaim Themes c 5

Region Select

HSF Modem ] = i}
Requon Saleck . ﬁ‘ H Q

It % ppboad kodane: ==
O

Microzoft Home s

T=chrical Support ::) ﬁ % @

[ B Mt ODBC Data
Sources |25

o s — Y |
|HSF Mo | =) III’[hrrpl.il i

22
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2. Select your country form a list and click OK.

Modem Region Select |

IS:::ftKEE Data Faw CARP =]

Softk.5E Data Fax CARP installed.
Fleaze zelect the region in which thiz modemn will be uzed.

Selecting a region other than the one in which vou are curently located
may cauze your modem o be configured in a veay that violates the
telecommunication regulationsawes of that region.

I addition, wour modem may nat function properly if the corect region
gelection iz not made. Only select the region in which you are located.

Select a region:

Switzerland :I
Taiwan
Thailand

United Arab Emirates

LSaA, j
Caresl_|

23
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5.2 Select Modem Country in Windows XP
1. To select your country, please click Start \ Setting \ Control Panel on the

desktop. Then double-click on the HSF Modem Region Select icon.

®- Control Panel (=]
File  Edit Wiew Faworites  Tools  Help -

%)
"f

>

x_..fll M_JI lﬁ j.__x] Search

Address | [ Control Panel

> & W

Date and Time Display Folder Qptions

Game Inkernet Kevboard
Contrallers : Cptions

D @ B &

Mouse Metwork. Phone and  Paower Options
Connections Modem ...

24
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2. Select your country form a list and click OK.

Genenc 5 oftkEl j

Genenc Softk.bE installed.
Fleaze zelect the region in which thiz modem will be uzed.

Selecting a region ather than the one in which vou are currently located
may cause your modem to be configured in a way that violates the
telecommunication regulationslaws of that region.

I addition, wour modern may not function properly if the corect region
gelection iz not made. Only zelect the region in which pou are located.

Select a region:

Spain ~
Sweden
Switzerand
Taiwan

T hailand

Canhcel

25
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Chapter 6 Diagnostics

6.1 Diagnostics in Windows 98SE / ME

1.  Please click Start \ Setting \ Control Panel on the desktop and double-click on

the Modems icon.

E5 Contral Panel

| Fle Ed Mew Go Faoies  Heb
€ .2 -4 % 2 Bm :
Bk A E l.h EI. Eﬂl Pﬂﬂ I.h"lh

| Addvess | =) Contral Paned =

5 O ¢ B @

Bocessitdty AddMes  AddBemoee DateTie

cuntrﬂl |:||:-‘i:\|'|: Haidwass Frogeams

Panel i) B 4 A
i3 © Deskip Disgly Fonts Game
Hodems Thiemes Cortrollers

IrEtalls & nes

mizdern and ' —
changes madam _% ﬁ‘ u .

properiies. HSFBodern  Inienst “rpboard &
Aegon Select  Ophiors

T N

e Rdurida Ml it ODBC Data
Sources [1350]

i, Gk ] = e
|Installz : | 2 My Computes

o | KN
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2.  To test the modem by clicking on the Diagnostics tab. Select the COM port
that the modem is setting, and clicks More Info....
Modems Properties |
General  Diagnostics |

YWindows detected the following portz, and has
already inztalled the following devices:

Poart | Inztalled I
COmMA Mo Modem Installed.

(@, COM2 Mo Maderm Installed.

fe (MMl Soitk5E Data Fax CARP

Diniver Maore Info... RgJ Help

ak I Cancel

3. If your modem is responding to AT commands and functioning correctly, it

means that your modem is working properly. Click OK to end this procedure.

— Puort [nfarmation

Part: COmM3
Interrupt: 1]
Address: 1]
(&R

Highest Speed: 115K Baud

— Softk56 Data Fax CARP
|dentifier:  CHTSWID_05724PID_1300

Commatd | Responze -
AT 255
ATI2 0K
ATI3 SoftkBEY_B21_VE.00.05
ATl4 Softk5E Data Fax CARP
ATIG 180
ATIE SoftkBE I
ATIE Chodem Verzion 12
ATIE Rk.zample Yersion 342 j
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4.  Click OK button to end this procedure.

Modems Properties EHE |

General Diagnostics |

YWindows detected the following portz, and has
already inztalled the following devices:

Part | |nztaled |
COmMA Mo Modem Installed.

[ COM2 No Modem Installed.

{[BAlNE]  SoftkSE Data Fax CARP

Drriveer | 3

: Help |

Ok %l Cancel
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6.2 Diagnostics in Windows 2K
1. Please click Start \ Setting \ Control Panel on the desktop and double-click

on the Phone and Modem Options icon.

=101 %l
| e Bt vew Fwomes Tk beln |
[ v o - B Esesch roders (Frwtory | 7 00 X vy [T
| Adeig | 58 Control Pansd - & |
-_— (- | —_— d
[ <
W_od m B % &
Control Panel Forts cﬂ':-:m':m mt f:;:u;'
iy Gy -
Phore and “indem ptens [
Corfigunes you Eelephons dalrg s e .ﬂl .
ruin el s por o L ¥ irpbioand Hoarse Peedwanibl and
Oea-up T .

Winciows Lipdsbe

Whrederesi 2000 Sucprt 1& ;,E ’

Powes Opbions  Printens Regions  Scanners and

= O ¢« @

[Configures your belephare didng rules and modem properties S My Compuber
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2. Click on the Modems, then select SoftK56 Data Fax CARP and click

Properties.

Fhone Bnd Modern Options

3. Click Diagnostics. To test the modem by clicking Query Modem.

Softk56 Data Fax CARP Properties 2=

General Diagnostics I.ﬂ\dvancedl

— Modem Information

Field | walue |
Hardware [0 USESid_05726Pid_1 300%F ev_0100

Cormand | Fezponze |

Buerny Moden !

Logging
’7|_ Append to Log “Wiew log |
| Ok I Cancel I
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4. If your modem is responding to AT commands and functioning correctly, it means
that your modem is working properly. Click OK to end this procedure.

Softk56 Data Fax CARP Properties el |
General Diagnostics I.ﬂ.dvancedl
— kM odem Infarmation
Field | Walue |
Hardware 1D 1SEYid_05728Fid_1300&Few_ 0100
Comrmand | Responze |*
ATQMAED (]
AT+GMM +GMM: Softk 56 Data Fax CARF —_—
AT+FCLASS=? 01
ATHCLS="? COMMAND NOT SUPFPORTED
ATI 255 ;I
Loaging
’7|_ Append to Log Wiew log |
Ok P | Cancel |
L

5. Click OK button to end this procedure.

Phone And Modem Options 2|

Dialing Bules  Modems |.-'-‘n.u:|vanu:eu:||

The fallowing modems are installed:

todem | Attached To |
=@ Softk56 Data Fax CARFP  COKM3

Add... Bemove | Erupertiesl

Cancel | T [ |
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6.3 Diagnostics in Windows XP
1. Please click Start \ Setting \ Control Panel on the desktop and double-click

on the Phone and Modem Options icon.

® Control Panel £ E'E'
File Edit VWiew Fawvorites Tools  Help -'1.'

>

x_.-f:l '\-_/'I lﬁ ..-"":MJ S==E

Address | [ Control Panel bt el
o= o D = N
Gaame H3F Modem Internet Kevboard

Controllers  Reqion Select Options

D @ b

Mouse Metwark Ellpl=R=f  Power Opkions
Conneckions Modern
Dpkions

2
Printers and Regional and  Scanners and  Scheduled
Faxes Language ... ameras Tasks

32



Conexant HSF V.90 56K USB Modem User’s Guide

2.  Click on the Modems, then select SoftK56 Data Fax CARP and click Properties.

Phome and Medem Options

Diafirg Flules | Modems | Advanced

E' The fobowing modems sie inslalled:

Modem Aptsched To

Stk 56 Crata Fax CARP

I Add. || Remaove || F'I'\:'DHI.E:%

| ok || Cance |

3. Click Diagnostics. To test the modem by clicking Query Modem.

SoltkhE Data Fax CARP Properties

Genu'-:l_ Modemn Disgrocics  Sdesnced | Diver | Powes: Mansosment
Pl ek | b aminad i

Field Waue
Hardweme D USEYd 087 256F5d_1 J00ERey_O 0D

Commard  Fesponse

Loggra
[ Append to Lo

| ok || Cocd
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4. If your modem is responding to AT commands and functioning correctly, it

means that your modem is working properly. Click OK to end this procedure.

SoltkhE Data Fax CARP Properties

Genersl| Modem Disonostcs  Advasncsd | Drver | Poses Mansgsment

Il cpchen | el gl i

Field Waue
Hardweme D USEYd 087 256F5d_1 J00ERey_O 0D

o Feuoonse -
ATQOWIED Sumoesy

AT +GkH MM 5ol 58 D als Fax CARP
AT+FLLASST 01

ATHCLS=? COMBAND NOT SUPPORTED b

< ¥
Qimip M oden

Loggra

[ Agpnd ho Lo [T——

| nhh‘“ Carcel

5. Click OK button to end this procedure.

Fhone and Modem Uplang ﬁ"’il

Disling Aules | Modem: | Advanced
gl T e il mockns: ase Fofaled

Modem flached To
28 5 ol 06 O abs Fa CARF COME

| add. || Remowe || Fropetiss |

| 0K Cancel
i;,_ilwl
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Chapter 7 Uninstalling

7.1 Uninstalling in Windows 98SE / ME
1.  Please click Start \ Setting \ Control Panel on the desktop and double-click

on the Add/Remove Programs icon.

5 Conbiol Panel
| Fle Eck Viw Go Favoiles Heb
€ .2 -4 % 2 Bm :
Bk A E l.h EI. Eﬂl Pﬂﬂ I.h"lh
| Addvess | =) Contral Paned =
1f2 =
1] € W
Becossblty  Add Me DuateT
Contrl 12 R
- -I":l
Panel Al | 2,
i3 © Deskip Disgly Fonts Game
Add fRemeve Themes Controle=rs
IF_rngramt ) ‘ s —
o o & Em P
FhOTeuts. HEFModern  Iripnst Cotbowd  Modene o

e Rdurida Ml it ODBC Data
Sources [1350]

oy k-] S .
|Sets up | 2] My Computes

o | KN
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2. Select SoftK56 Data Fax CARP from the list and then click the Add/Remove.

Add/Remove Programz Properties 7| x|

Install/Uninztall I Windows Setup | Startup Dizk |

@ Toinztall 2 new program from a floppy disk or CO-RORM
g

drive, click Install.
Inztall..

@ T he following zoftware can be automatically removed by

Windows. To remove a program or bo modify its installed
camponents, select it fram the list and click
Add/Remove.

pture Profeszional 3
iSoftkAk Dats Fax CAHF
Soundhd A2

Add/Bemaove... !

Ok | Cancel | Lpply |

3. Click Yes to restart computer and end this procedure.

System Settings Change EA |

@ 'ou musgt restart your computer before the new settings will take effect.

Do yow wank ba restart your campter now’?
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7.2 Uninstall in Windows 2K

1. Please click Start \ Setting \ Control Panel on the desktop and double-click
on the Add/Remove Programs icon.
B Control Panel .mﬂ
| Pl B wew Favomes Took  Meb -
[ oo e o ] seanch yPoders (Pretory | 0 00 M ooy PR
| Addebgsis |58 Control Pansd =] prae
[ Aecauslelty Bkl R Auderafil il
Control Panel Options Hardhwarn M Tooks
12 . -
Inestalls mnd pevdves progesre snd b ’J
Wiirireni CoREOfeElE Dvat i T Desplary Fie Folder Opliore:
Whnciowes Lipgabe
WAnickeess 2000 Sucocrt o) % 'El- ﬁ-
Forts A HEF Modern Inbeirest
Cortrolars  Pegor Sslect Cipbrra
5 ' +
o=
By (B
Kerpboand Mouse  Mebmorcand  Fhone and
Dl 1y s . Healir ..
RIE: | =) A b ¥ i |
Mﬂmwﬂmm Emtﬂﬂﬂ:u &
2. Select Softk56 Data Fax CARP from the list and then click Change/Remove.

sriurve Pregrams

Cusrenily imtaled programa:

il Cachs Professions 3
tl SalRE N Dafta Fax CAEP

Dhn‘iﬂ.‘!’.’

=19 x|
Saet brpt [Mane -
e
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3. Click Close button to end this procedure.

Fi: Edd ) prmoye Pregrams _.J_nlﬂ

Carrenihy rmbaled programs: E-ﬂthrllll-mt -I
il Sacturs Profiessional 3 S azeep 2

Em e LI

T chaarage B Deagrain oF remdess i from yos
connpaiber, ook Changn AR, —Im
Cormioriib

j - |
IR
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7.3 Uninstall in Windows XP

1. Please click Start \ Setting \ Control Panel on the desktop and double-click

on the Add or Remove Programs icon.

B Control Panel

File  Edit  Miew Tools

Q- ©

Favorites Help

@ pSearch H’:L' Folders v

User’s Guide

Address @' Cantral Panel

¢

ﬂ:’f Control Panel

Cptions

%

See Also

Tools

57

Folder Cptions

H3F Modem
Region Select

b

Accessibility  Add Hardware

54

Administrative Date and Time

Fonks
Inkernet
Cptions

Add or
Remaove

Programs

Game
Controllers

&

Kevboard

2. Click “Softk56 Data Fax CARP”. Then click “Chang/Remove”.

39



Conexant HSF V.90 56K USB Modem User’s Guide

3. Click Close button to end this procedure.

o Clasiks Pl Tovals

gh bovy igr peppert inforreaior

g
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98/ME

Make sure the COM port and IRQ Setting have been set correctly, and it doesn’t

conflict with another board installed in your computer.

® Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the System icon. Click Device
Manager and double click on the Modem icon. Please select modem model
and click on the Properties button.

® Click on the Resources tab, then, disable the setting of Use automatic
settings. Continue changing the setting of Setting based on from the list until
No conflicts showing up, and then clicks OK.

Modem will not dial-out

® Check your phone cable connected properly into LINE jack.

® If you use the Tone-dialing on a line, but required the Pulse-dialing method, please
change the command T to P in your dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try
calling from another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch
tone when remote modem answering.
® Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

® Make sure your software data format is match to remote side (for example: 8,N, 1).
®  Make sure the modem flow control method is matched to communication software.
®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems

® Be sure the Data Communication is installed and worked properly, otherwise check the
mentioned procedure carefully and consult the Fax/Voice manual step by step.

In win98 Hyper terminal problems

®  Execute the fix file “\Usb-hsf\win98\242004usa8” . if you wantto run it at hyper terminal
in win98 system.
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